Phillip M. Wilson

pmwv32@mst.edu
(217) 691 — 8327

1705 N. Pine Street 3908 Whisper Walk Dr.
Rolla, MO 65401 Springfield, IL 62711
Objective To earn a full time position that utilizes my skills in Information Science and Technology
Education Missouri University of Science and Technology (Missouri S&T) May 2016

B.S. Information Science and Technology GPA:3.24/4.0

Minor: Business and Management Systems
Experience Centene Corporation Clayton, MO
IT Intern — Voice Technology Services / Client Telephony Services May 2015 — Aug 2015
. Completed request and incident tickets within the given service level agreement
. Provided quality customer service to employees in a fast and friendly manner
. Studied various aspects of IT and gained on the job experience

Lambda Chi Alpha Fraternity Rolla, MO
Vice-President Jan 2015 — Present
. Managed all internal operations and communications of the fraternity
. Created a system of standard requirements and conducted membership reviews
. Drove award winning campus involvement for the fraternity
Treasurer Jan 2014 — Jan 2015
. Created and maintained an over $300,000 budget for the fraternity
. Tracked expenses and managed accounts
. Created and upheld lease agreements for over 50 members
Business Representative Jun 2013 — Jan 2014
. Maintained relationships with various businesses and managed employees

Michel Concrete Construction Incorporated Springfield, IL
Shop Organizer / Laborer May 2010 — Aug 2012
. Organized a shop yard, kept items in stock, and trained new employees
. Constructed basements with forms and poured concrete
. Adapted to and overcame on the job problems
Skills AutoCAD C# HTML PHP QuickBooks Pro

SAP BI SAP CRM SAP ERP SAP Mobile Platform

SAP SCM SQL SQL*Plus Sybase Visual Basic
Honors & Centene Corporation - Student Ambassador
Activities Lambda Chi Alpha - International General Assembly Representative

Missouri S&T - Trap and Skeet Team

Missouri S&T - Intercollegiate Knights Service Organization
Springfield High School - Wrestling Academic All-Conference
Springfield High School - Wrestling Varsity Letterman
National Math Exam 10 - School winner

National Math Exam 12 - 3" place in school

National Math Exam 12 - School winner
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